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About Millers UK Ltd
Millers UK supply Miele Professional equipment
across the North West of England and have over 25
years of experience of providing dedicated service
to the commercial catering and laundry industry.
They have been a partner of Miele since 2010 and
they strive to provide the highest levels of customer
service, offering reliability, courtesy and value for
money to their customers.

Millers UK are committed to continuous
improvement and positive innovation
within the industry
Millers were totally professional and courteous throughout our
dealings with them. It was a thorough, informed and collaborative
process that ensured we got the best solution.
Tony, Richard Peck House

Millers UK’s team of highly skilled
engineers offer consistently high first
time fix rates; with 97% of all service
calls repaired on the first visit to site.
Their service team are able to provide
a quick response when you suffer from
a machine breakdown, to get you back
up and running as soon as possible.

All Engineers are Gas Safe registered,
fully trained, and accredited by Miele
to install, commission and service the
equipment that they supply.

Millers UK are confident in providing
all new and existing customers with
a reliable, courteous and value for
money service.
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Richard Peck House upgrades laundry with Miele Professional machines.

Client: Richard Peck House

The Royal Air Forces Association
(RAF Association) is a
membership organisation and
registered charity that provides
welfare support to RAF personnel
and their families. As part of this
provision, the organisation has
three sites across the UK that offer
respite care to dozens of former
RAF servicemen and women.
One of these establishments is
Richard Peck House, whose aim
is to provide high-quality care and
a ‘home away from home’ feel
to its residents. The converted
1960s’ house can accommodate
up to 26 guests, and in doing
so needs a laundry facility with
guaranteed infection control and
reliable, cost-effective machines.

Miele Professional is the
stand out brand in the
market for quality and
reliability. That’s so important
for a home such as ours...

Tony Lyons, who is responsible
for running Richard Peck House,
is a long-term advocate of Miele
equipment. So when the time
came to update the home’s onpremise laundry, he knew exactly
where to turn.

He said: “Miele Professional is the
stand out brand in the market for
quality and reliability. That’s so
important for a home such as ours
– being able to control infection
and have machines that won’t let
us down were considerations at
the top of our list.”
To find the perfect Miele
Professional machines for his
needs, Tony sought the advice
of his local dealer, MillersUK. In
his words, the Millers team was a
“breath of fresh air”.
He continued: “Millers were
totally professional and courteous
throughout our dealings with
them. It was a thorough, informed
and collaborative process that
ensured we got the best solution.”
“Storage is a big issue for us, as
Richard Peck House is an old
building, so we needed equipment
that would make the best use
of the available space. It was
also essential that the machines

Products installed:
PW 6065
Washing Machine

PT 7186
Tumble Dryer

worked as efficiently as possible,
as all of our core staff are multiskilled and need to spend as
much time as possible caring for
the residents and guests, rather
than processing laundry.”
“The machines we chose - one
large PT 7186 dryer and a Little
Giant PW 6065 - are great for
saving space and make every inch
count. Not only that, but because
the machines offer sluice control
and have fast cycle times, our staff
have complete peace of mind and
know that they can get on with
their other duties.”
When asked whether they would
recommend Miele Professional
and Millers to other businesses,
Tony commented:
“Definitely! The service from Millers
matched the quality of the products
and I wouldn’t look anywhere else
for laundry equipment or installation
in the future.”

Miele prescribes a new laundry facility for Select Medical

Client: Select Medical

Select Medical manufactures products for
the health and care sectors. This includes
alternating pressure mattresses and active
seating, which relieve pressure and improve
comfort for hospital patients and care
recipients. It also provides these products
to equipment loan stores, which lend the
items to hospitals and care homes. With a
decontamination facility on its site, Select
Medical offers a laundry service for the
products it manufactures, as well as other
items that need decontaminating, such as
slings and mattress covers.
Select Medical’s decontamination centre
used to be some distance from its main
office and it was keen create a new facility
closer. This was an opportune time for the
organisation to re-equip its facility with new
washing machines and tumble dryers.
Select Medical has a ‘C3 philosophy,’ which
ensures that it considers the care provider,
the carer and care recipient in all of the work
it does. To meet this philosophy, Select
Medical had to ensure that its new machines
would thoroughly disinfect items to meet the
high standards of hygiene it sets for itself washing items up to 95°C and drying them
under 50°C degrees. NHS infection control
guidelines are another set of standards
that Select Medical had to consider when
scouring the market for new machines.
As Select Medical washes items that are
heavily soiled, it needs washing machines
with specialist programmes to remove any
traces of contamination and stains.

Select Medical worked closely with
Millers UK, an approved partner of the
Professional division of Miele, to discuss
their requirements and to install the new
machines and waste pipes. Millers UK
installed Miele’s PW 6241 [EL MF], a frontloading washer-extractor with a low level of
energy and water consumption. This has
a drum volume of 240l and a load capacity
24kg. It provides a bespoke sluice wash,
which carries out a pre-wash cycle that
removes solid particles from heavily soiled
items before adding detergent. This allows
the contaminated water to pass out of the
machine before the main wash begins,
ensuring that heavily soiled items are fully
disinfected.
A Miele PT 8407 [PTM D ARP] tumble
dryer was also installed. This has a drum
volume of 400l and a load capacity of
16-20kg, and also features a honeycomb
drum, which helps maintain the quality of
items being washed. It also features Miele’s
patented Air Recycling Plus, which puts hot
air back in the dryer so that it doesn’t have
to constantly use energy to reheat. Millers
also set up a bespoke drying cycle, which
reduced the drying temperature from 74°C
to 55°C. This was to ensure that items being
dried don’t shrink.
Select Medical’s new machines provide a
bespoke sluice wash programme; especially
important for soiled items which can be
disinfected to the required standard. Items
can also maintain their shape and last longer

thanks to the new tumble dryer’s bespoke
programme and its honeycomb drum.
Using energy efficient machines, cleaning
technicians at Select Medical are able
to provide hospitals and care homes
with thoroughly disinfected items, while
minimising costs for running its laundry
facility.
David Elstone, MD at Select Medical,
said: “As we decided to build a new
decontamination centre with new
appliances, it was essential that we
maintained our high standards on infection
control. We were pleased with how the Miele
machines had helped us meet our guidelines
previously, and knew that it should stay as
our brand of choice in our new centre. Our
cleaning technicians wash a wide range of
items, and all of them need to be cleaned
to the same high standards. The bespoke
programmes that our new machines provide
mean we can wash items according to how
they are used. Also, thanks for our gentle
bespoke drying programme, we are able to
prolong the life of medical equipment.”
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Partnered with Miele

Product range contents

What does a Miele Approved Partner mean?

Millers UK Ltd is an approved Partner, meaning that they undergo
Miele product and service training and they are able to sell, install,
commission and service any Miele Professional product.

20-25

26-30

Washer-Extractors

Tumble Dryers

Ironers

Dishwashers

LITTLE GIANTS

10

LITTLE GIANTS

11

PT 5135 C
PT 5137 WP
PT 7135 C Vario
PT 7136 Vario
PT 7137 WP

PW 5062
PW 6055 Vario
PW 6065 Vario
PW 5064 Mopstar 60

This is to certify that

8-10 KG

8-10 KG

PW 6080 Vario
PWT 6089 Vario
PW 5105 Vario
11-32 KG

12

PW 6163
PW 6243
PW 6323

10-13 KG

FLATWORK

17

17

17

PT 8301
PT 8303
13-16 KG
13

22

PROFILINE

22

PG 8080
PG 8080 U
PG 8081 i
PG 8082 SCi
PG 8083 SCVi

HM 16-80
HM 16-83

PT 8253
PT 8257
PT 8257 WP
12-15 KG

ROTARY

18

PM 1210
PM 1214
PM 1217

23

PM 1318
PM 1418
PM 1421

24

PM 1621
PM 1625
PM 1630
PM 1635
PM 1825
PM 1830
PM 1835

PROFESSIONAL

29

PG 8055 - Speed
PG 8056 - Speed Plus
PG 8058 - Brilliant
PG 8059 - Hygiene
TANK

25

28

30

PG 8164 - BrilliantCompact
PG 8165 - UniversalCompact
PG 8166 - Universal
PG 8172 - Performance

PT 8333
PT 8337
PT 8337 WP
16-20 KG

18

PT 8403
PT 8407
20-25 KG

19

IRONERS

is an
Approved Miele
Sales & Service
Partner

BARRIER WASHERS

16

PT 7186 Vario
PT 8203 WP

PW 811
PW 413
PW 413 Mopstar 130
PW 814
PW 418
PW 818
PW 6241
PW 6321

What are the benefits to Millers UK Ltd customers?
By Miele selling in this way, our customers are able to buy the quality of
Miele products, with the reassurance that they will receive the personal
support and knowledge from Millers UK Ltd.

14-19

TUMBLE DRYERS

In 2001, Miele established the Miele Professional Partnership –
choosing to sell laundry and dishwashing products to customers
through a network of approved Partners. The reasons for this are
to provide the customer with a fast, local solution.

08-13

WASHER-EXTRACTORS

6

PT 8503
PT 8507
32-40 KG

19

PT 8803
PT 8807
Authorised by Les Marshall
Sales & Marketing Director, Miele Professional

DISHWASHERS

30
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DISHWASHERS

Tank Dishwashers

Miele History & Innovation
Innovation has been at the heart of
Miele’s success for over 100 years
From the first fully automatic washing machine to the latest
energy and water saving technology, we lead the way.
When you buy a Miele machine you benefit from innovative,
intelligent solutions that deliver reliable results.

Product Code
Dimensions: H/W/D (mm)
Type
Dishwashing system
Shortest programme cycle (secs)
Capacity /hr
Baskets/hr
Dishwashing programmes

PG 8164

PG 8165

PG 8166

PG 8172

725(760)/460/617

725(760)/600/617

820(855)/600/617

1515 (1995) /635/750

Freestanding/built under

Freestanding/built under

Freestanding/built under

Freestanding/Throughfeed

Tank system

Tank system

Tank system

Tank system

45

55

55

50

1600 glasses or 600 plates

3234 glasses or 882 plates

1188 plates

1296 plates

80

66

66

72

3 + 4 additional programmes

3 + 4 additional programmes

3 + 4 additional programmes

3 + additional programmes

Our drive to innovate is independently recognized too we’ve won awards for everything from design through
to the way we apply technology. When we design a new
machine we think about how we can make it better - the
details we can change to improve performance, increase
efficiency and deliver the best results.
Innovation doesn’t end with
our products either - we’re
always looking at ways to
improve the service we give
to our customers, listening to
you and being responsive to
ensure that we’re delivering
the products you need.
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Millers UK Ltd Support & Service
With direct training from Miele Professional on their
products, our highly skilled engineers are prepared with
the latest equipment and carry many spare parts allowing
us to repair 97% of all service calls on the first visit.
We strive to provide the level of quality that Miele demands
including consistently high first time fix rates and have access to
spare parts available to us for 15 years, and their MDU diagnostic
software allows them to quickly identify and fix faults.
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High quality means low environmental impact
Sustainable, cost effective performance
Because you don’t want to worry about
the impact of rising energy prices, we have
developed all of our products to lead the
market for energy and water efficiency.
At the heart of all our product design is
sustainable, cost-effective performance
that achieves optimum results.
Our machines last longer too, so you
will replace them less often, minimising
environmental impact and disposal costs.
When a product does come to the end
of its life, most of it is easily recyclable
- so from start to finish we are ensuring
maximum sustainability.

Our machines offer
many characteristics
which significantly
contribute to sustainability: low
consumption (of energy, water and
chemical substances), a high proportion
of recyclable materials and secondary
raw materials and environmentally friendly
procedures.
In addition, all European company
locations are certified to ISO 9001,
ISO14001, OHSAS 18001 and SA 8000
standards.

57%

2,860,000

2004

lower CO2 emissions
since 2000

kWh energy saving per year at
our new office in Gütersloh

Miele has been a member
of the UN Global Compact,
an initiative promoting
sustainability in businesses,
since 2004

Our machines last longer, so you will
replace them less often, minimising
environmental impact and disposal costs.

34

35

Design & Performance
Miele’s global reputation for
reliability is no accident.
All our products undergo
meticulous testing to simulate
over ten years of continuous and
rigorous use.
At Miele we are renowned for the build quality of our
range and we rigorously endurance test all of our
products during their development. When we say
rigorously we really do mean it, for example our laundry
products are tested to run for up to 30,000 hours - that
is a lot of clean sheets, towels or mop heads.
Every product we manufacture goes through an endof-line test too, before passing quality control; we pay
attention to the details so that you don’t have to.
We are committed to our products, response times,
deliveries and installs being correct first time. All of this
means machines that deliver outstanding reliability, long
product lifecycles and low running costs. An investment in
Miele results in long-term cost savings and peace of mind.

Miele Professional. Immer Besser

Miele Quality Pledges

Our washing machines
are tested to

30,000
cycles

The on/off switch on our
washing machines and
tumble dryers is tested
to operate

Our tumble dryers are
tested to

40,000
cycles

that’s the equivalent of 8 cycles a day,
7 days a week for over 10 years

100,000
times

The doors on our
dishwashers are
opened and closed

The doors on our washing
machines are opened,
closed, locked and unlocked

The detergent dispenser flap
on our washing machines
is opened and closed

100,000
times

60,000
times

30,000
times

All our PM range
ironers are tested to
operate for up to

The fluff flap on our
tumble dryers is
opened and closed

20,000
hours

10,000
times

Our dishwashers
are tested to

All our tumble dryers’
central bearing and support
rollers operate for more than

12,000
cycles

20,000
hours

Millers UK Ltd
Unit 1 Cunliffe Court, Clayton Le Moors, Accrington, BB5 5JG
0800 0853 573
www.millersuk.co.uk

sales@millersuk.co.uk
@MillersUK

@millersuk

